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MANAGED PRINT SERVICE AGREEMENT

Overview:

Kirbo's Office Systems, LLC will provide printers for all installed equipment and will be
responsible for all parts, labor, service calls and toner. KOS will provide a four hour
response time and will deliver toner and and supplies to each location, gather monthly
meter readings and provide in house monthly billing.

KOS will replace any machine that does not meet factory specifications due to high print
count, inordinate service calls.

Pricing:

This MPS is for 60 months for $1,253.00 per month and includes an allowance of
62,650 pages per month. All pages in excess of base will be billed at $0.02 per page.

Terms and Conditions:

1. Any misuse of neglect or unauthorized modifications or repairs will not be
covered. In this case, Brown County will be responsible for the repair.

2. KOS will provide all toner necessary. All supplies will be stored in a safe
location and to be used for the equipment designed for.

3- All service calls and scheduled maintenance will be performed on regular
business hours. Monday - Friday, 8:00 am to 5:00 pm.

4. Network, workstation, software applications and print driver related issues
are not a part of this agreement.
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Managed Print Services with Kirbo's Office Systems

GOALS

* Reduce unknown expenses incurred by each department for conéumab[e supplies for
printers (Toner, Drum, Rollers, etc.)

e Improve Printing Reliability

* Shift Repair & Troubleshooting to Managed Print Services Vendor instead of IT having
to work to troubleshoot that often leads to replacing the printer

PROPOSED

e Replace Existing Printers with Managed Print Servnces with Kirbo's
o Texas DIR Agreement
e 5-Year Term

COST SUMMARY
1 Qty 68 - Lexmark M3250 Printers

2. Qty 3 - Lexmark XM3250 Multifunction Printers

3. Includes Printers, Service, Repair, Replacement, Toner and Consumables®
4. Includes prints up to 62,650 per month (overages charged at $0.02)-

5. Prints Pooled for all Printers on the agreement

MONTLY COST ..ottt $1,253.00

" County Responsible For: Power, Paper, IT Support for Setup, including Troubleshooting
of Network & Print Drivers, Server for Printer Counter & Health Reporting

EXCLUSIONS
Existing: Copiers, Fax Machines, Label Printers, ID Printers, Portable Printers

GOLDSMITH SOLUTIONS
Austin | Dallas | Abilene

800.448.3153 | 972.820.0800 | support@goldsmithsolutions.com
www.goldsmithsolutions.com
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June 10, 2024

Brown County Desktop Printer Proposal
Attention: Sam Goldsmith
DIR # 32034328644

Subject: Proposal for 68 Lexmark M3250 desktop printers and 3 Lexmark XM3250
multi-function devices throughout the county offices.

QUOTATION

Quoted below is for 68 Lexmark M3250 desktop printers and 3 Lexmark XM3250
multi-function devices to include installation of the machines all service and toner for
the duration of the 60 month lease.

Cost: $1,253.00 per month for 71 units
Page allowance: 62,650 minimum pages per month combined.

COST BREAKDOWN

The cost per machine breakdown is $17.65 per machine
Allowed print per machine breakdown 882 pages per machine per month

OVERAGES
If or when the 62,650 page minimum has been reached the overage rate will be $0.02
per page and will also include all parts, labor, service calls and toner.

If you have any questions, please feel free to contact me via email or my cell phone at -
325 430-1366.

Sincerely,

Raymond Reedy

A Lexmark Canon

Authorized Dealer www.kirbos.com Authorized Dealer
Brownwood _ San Angelo - Harker Heights Stephenville
3005 Hwy. 377 S. 1202 W. Beauregard 617 E. Veterans Memorial Bivd. 234 N. Belknap

325-643-3383 325-658-2679 254-526-682 254-968-4221



BROWN COUNTY

_ INT SERVICES COMPARISON
| | cURRENT | PROPOSED || 1
DEPARTMENT | *PRWTERS PRINTERS | [Roebwiel L TICKETS
O CN——— - .
Auditor 3 3 1
Commissioner's Office 1 1
County Attorney 1 3 Requested by County Attorney's Office
County Clerk 7 7 2 22
County Court at Law 1 1 1 2
County Judge 1 2 1 1 4
Courthouse Maintenance 0 1 1
Courthouse Security 1 1 2
CSCD/ Adult Probation 9 10 ;i 1 2
District Attorney 4 5 1 1 4
District Clerk 6 6 1 3
District Judge 2 2 2 4
Indigent Denfense / Pre-Trial 0 0 1 4
IT 1 0 Will be using re-purposed printer for now 1
JP 7 3 1 1 Adding Copier to Network to reduce Printers 3
Permits 0 3 3 2
Tax 1 1 1 5 State Printers notin calculation 4
Emergency Management 1 0 1
Treasurer 3 3 1 4
Elections 1 1 1 3
Veteran's 1 Will address in the future with copier
. . 1 State Provided Printer, will install county
Jail Booking 1 . _—
owned Backup Printer for printing Checks
JailAdmin 1 2 1 4
Jail Control 1 1
Jail Medical 1 0 0
Jail Commissary 0 1 1
Sheriff's Office 8 11 2 3 Sheriff Admin requested printer for her office 4
O CJRR 19 K TOTALTICKETS: 72
NET CHANGE +7 GOLDSMITH SOLUTIONS

Presented: 6.10.2024




